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Abstract:  Modern policing is not only the sole job of the police but of course with the 

involvement, assistance and the cooperation of the community. In the old days or 

traditional policing, police efficiency is dictated by the old concept, wherein the police 

is basically more reactive in nature. This study was conducted to determine the level of 

awareness of the major duties and responsibilities pertaining to their job as auxiliary 

force in the enforcement of laws, maintenance of peace and order and in the prevention 

of crimes in the community. Furthermore this is anchored on three theories; Robert 

Gagne's five learning categories, Malcolm Knowles' adult learning theory, and Carl 

Rogers' experiential learning theory. The method used is the descriptive-correlational 

method of research utilizing a researcher-made questionnaire and was conducted in 

selected barangays of Mandaue City and the respondents were the BPSO members or 

barangay where Universal sampling was used. This study also revealed the level of 

public awareness about modern policing, with recommendations that because BPSOs 

are frequently in direct contact with the public, they should receive extensive training 

in areas such as information gathering and reporting, as well as arrest and search, which 

are both critical in the criminalistic field. 

Keywords: Barangays, BPSO, Peace and Order, Philippines, Tanod, 

1. Introduction 

The barangay is the basic unit of the decentralized system of government in the 

Philippines. A barangay captain is in charge of each barangay. The barangay is in 

responsible of upholding law and order within its borders and offering its residents 

welfare, sanitation, health, and educational services. Law and order must be maintained 

inside the boundaries of each barangay, and this is the duty of the public safety 

personnel who serve them. 

As mostly self-governing entities, barangays have a lot of autonomy when it comes to 

raising public safety awareness. Additionally, as barangays are autonomous bodies with 

their own staff and officials, there is no need for a centralized police force to carry out 

these duties because local officials are already aware of issues developing within their 

spheres of influence. Implementing programs akin to community policing inside 

specific communities could considerably enhance public safety conditions within each 

barangay in the Philippines, as long as data indicates that crime rates have decreased in 

some regions after doing so. 
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In community policing, for instance, the police and the citizens of the neighborhood 

must share power. and crucial decisions must be made at the barangay level. As a result 

of this restructuring of authority, credit for establishing a better and more safe society 

must be shared with the community, which is a difficult task for any group of experts 

to accept. To achieve the goals of community policing, three vital and complimentary 

components or operational techniques must be implemented successfully: community 

cooperation, problem solving, and change management (Williams, 1998).  

Neighborhood policing implementation plans differ from one agency to the next and 

from one community to the next. The best implementation technique is determined by 

the circumstances inside the law enforcement agency and the community that is 

implementing community policing. For community policing to be successful, both the 

police and the people in the community must understand the fundamental concept and 

have a true commitment to the plan. . The keys to putting community policing into 

action include communication, cooperation, coordination, collaboration, and change. 

Citizens and police officers work together to identify issues, develop solutions, take 

action, and evaluate the results in the community. (Bohm and Haley, 2013).  

Community oriented policing is often confused or associated with previous reform 

efforts. Community policing is distinctly different and in order to clarify its unique 

characteristics, it may be useful to compare it with other reform efforts that began during 

the 1960’s and 1970’s. These programs were designed to enhance the effectiveness of 

traditional police methods rather than being an alternate approach to delivering basic 

police services (Peak and Glensor, 1996). 

Change management is the construction of an overarching strategy that will examine 

the current condition of the organization, envisage the future state of the organization, 

and devise the means of transitioning from one to the other, as suggested by community 

policing. Threat transition management entails managing, controlling, and leading the 

movement of a threat from one state to another (Miller and Hess, 2002). 

The mission of the police is redefined in community policing, which focuses on 

resolving community issues. The ability to solve problems, rather than just process 

arrests, write tickets, and issue citations, determines success or failure. Community 

policing efforts are aimed at serving inner-city areas where there is a high level of crime 

and poor supply and delivery of public services. This novel method to policing aims to 

achieve three goals: lowering crime, enhancing service delivery, and improving quality 

of life (Williams, 1998). 

Thus, the tanods must not only have the skills required but must also have the awareness. 

This awareness will enhance their ability to perform their duties and responsibilities in 

the service of the community where they live as well. 

This study was conducted to determine if the tanods had an awareness of the major 

duties and responsibilities pertaining to their job because they are part of the Local 

Government Unit (LGU) and Philippine National Police (PNP) as auxiliary force in the 

enforcement of laws, maintenance of peace and order and in the prevention of crimes in 

the community. 
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1.1. Theoretical Background 

This research is based on Robert Gagne's five learning categories. Signal learning, 

stimulus or response learning, chaining, verbal chaining, discriminating learning, idea 

learning, rule learning, and problem-solving are among the eight forms of learning 

proposed by Gagne. The list is hierarchical in that it progresses from very basic 

conditioning learning to more advanced learning, such as problem-solving learning. The 

list is also hierarchical in that lower levels of learning are required for higher levels of 

learning (Kiger, 2004).  

Malcolm Knowles' adult learning theory, often known as andragogy, emphasizes that 

adults are self-directed and expect to make their own decisions. In practice, andragogy 

means that adult education should place a greater emphasis on the process rather than 

the information being taught. Adults must participate in the design and evaluation 

according to andragogy principles moreover, they are more interested in studying issues 

that are immediately relevant to their profession or personal life, and adult learning is 

problem-centered rather than content-oriented, according to research. (Knowles, 1984).  

Carl Rogers' experiential learning theory is a type of education that comes as a result of 

active involvement in life events. Every student is responsible for their own learning, 

and the instructor is in charge of fostering an active learning environment. The learner 

personally experiences, constructs, acts on, tests, or revises the information (Dreeben, 

2010). 

2. Methodology 

This section presents the research design, sample design, research instrument, process, 

and statistical analysis employed. 

Design 

In this study, the researcher employed a self-made questionnaires in the descriptive-

correlational research design. The respondents to this investigation were the BPSO 

members or barangay tanods of the selected barangays in Mandaue City, where the 

study was carried out. It utilized universal sampling. 

The respondent profile and level of awareness were taken into account by the researcher. 

These include the Level of awareness on patrolling, Information gathering and 

reporting, Inspection, traffic control, arrest and search, and crime information drive and 

campaign. 

2.1. Research Environment 

This study was conducted in Mandaue City, Mandaue City. Mandaue is connected to 

Mactan Island via two bridges which includes the Mactan-Cebu bridge and Marcelo 

Fernan bridge and is bounded south and the west by the Provincial Capital, Cebu 

City and north by Consolacion which is linked with Cansaga Bay Bridge. The city has 

an area of 2,518 hectares (6,220 acres) with a total population of 331,320 people as of 

the 2010 census.  

This study was conducted in selected barangays of Mandaue City namely: Brgy. Looc; 

Cambaro; Opao; Alang-alang; and Omapad.  
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2.2. Research Respondents 

The respondents of this study were the BPSO members or barangay tanods of the 

selected barangays in Mandaue City. Universal sampling was used. Table 1 shows the 

distribution of respondents. 

Table 1. Distribution of Respondents 

Barangay Population Sample 

Alang-alang 20 18 

Cambaro 20 15 

Looc 20 10 

Omapad 20 20 

Opao 15 12 

TOTAL 95 75 

2.3. Research Instrument 

The study utilized a researcher-made questionnaire consisting of two parts. Part 1 was 

on the profile of the respondents while part 2 was on the level of awareness of BPSO 

members on their job description and the seminars/trainings needed to enhance their 

performance. Furthermore, in determining the level of awareness of BPSO members, a 

twelve-item questionnaire on tanods’ or BPSO’s duties and responsibilities as mandated 

in the DILG Memorandum Circular No. 2003-42, guidelines on professionalizing the 

barangay tanods dated March 10, 2003 was adopted as the indicators for the BPSO’s 

awareness. In terms of their corresponding job description, they just simply put a check 

that corresponds to their level of awareness, which is indicated with, four rating scale 

as: (4) very aware, three (3) less aware, two (2) aware and one (1) for not aware. 

2.4.  Research Procedures 

Gathering of Data  

After acquiring the approval of the barangay captains of the selected barangays in 

Mandaue, the researcher will then go to the barangays and meet with the BPSO members 

to distribute and let them answer the survey form and wait until they are finish 

answering to retrieve said questionnaires. 

Treatment of Data  

The following statistical tools will be used in processing the data gathered: 

Simple percentage 

was used to summarize, analyze and interpret the profile of the respondents. 
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Weighted mean  

was used to summarize, analyze and interpret the level of awareness of BPSO on their 

job description. The researcher apply the following hypothetical mean ranges and their 

corresponding interpretations: 

Scale    Weight    Interpretation 

   4    3.25 – 4.00     Very Aware (VA) 

   3    2.50 – 3.24    Aware (A) 

   2    1.75 – 2.49    Less Aware (LA) 

   1    1.00- 1.74    Not Aware (NA) 

Chi-square test  

was used to determine the significance of the relationship between the profile and the 

level of awareness of the respondents. 

2.5. Results and Discussions 

Profile of the Respondents 

This section presents the profile of the respondents in terms of age, gender, educational 

attainment, barangay assignment and length of service. 

Table 2. presents the profile of the respondents. 

Age Frequency Percentage 

18 – 30 6 8.00 

31 – 40 17 22.67 

41 – 50 28 37.33 

51 & above 24 32.00 

Total: 75 100.00 

Gender Frequency Percentage 

Male 73 97.33 

Female 2 2.67 

Total: 75 100.00 

Educational Attainment Frequency Percentage 

Elementary Level/Graduate 23 30.67 

High School Level/ Graduate 37 49.33 

College Level 14 18.67 

College Graduate 1 1.33 

Total: 75 100.00 

Length of Service Frequency Percentage 

1 month to 1 year 4 5.33 
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1 year & 1 day to 2 years 7 9.33 

2 years & 1 day to 5 years 39 52.00 

Above 5 years 25 33.33 

Total: 75 100.00 

Table 2 revealed that most of the respondents are male and from older age group, aged 

31-40 followed by 51 years and above, high school and have been serving for two (2) 

years and 1 day to five (5) years, which indicates that since BPSO work is voluntary 

many of those that volunteers for the work are the older ones presently not working the 

barangay. Further, it showed that many of them are high school graduate, naturally for 

those college degrees will pursue better work related to their degree and will provide 

them higher or more lucrative income for their family. It is also further revealed that 

most BPSO members are serving two to five years which is due to the reason that BPSO 

work is co-terminus to the term of office of the barangay captain.    

2.6. Level of Awareness 

Tables 3 to 8  presents the level of awareness on community policing of the BPSO in 

terms of patrolling, information gathering and reporting, inspection, traffic control, 

arrest and search, and crime information drive and campaign. 

Patrolling 

This section presents the level of awareness of BPSO in the aspect of patrolling. 

Table 3. Level of awareness on patrolling 

Patrolling Mean Interpretation 

1. Assist the barangay officials in the prevention 

of crime and promotion of public safety through 

patrol/"ronda".     
3.79 Very Aware 

2. Reporting of any disturbance or untoward 

incidents to the concerned offices. 3.48 Very Aware 

3. Preserve the crime scene until the proper 

authorities arrive 3.44 Very Aware 

4. Conduct roving patrol every night  
3.53 Very Aware 

5. Stop and conduct field interview of persons not 

from the barangay 3.04 Aware 

Overall Mean: 3.46 Very Aware 

Table 3, shows the lowest mean in terms of patrolling is BPSO’s awareness to stop and 

conduct field interview of persons not from the barangay which the tanods found as not 

part of their job. 

Information gathering and reporting 
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This presents the level of awareness of BPSO in the aspect of information gathering and 

reporting. 

Table 4.  Level of Awareness in terms of information gathering and reporting 

Information Gathering and Reporting Mean Interpretation 

1. Report to the concerned barangay officials or 

through the hotline 117 in the occurrence of 

any crime, fire, accident, public disturbance 

and environmental degradation activities and 

other untoward incident in the barangay. 

3.40 Very Aware 

2. Monitor the presence of suspicious person, 

criminals, and other lawless elements within 

their jurisdiction. 
3.15 Aware 

3. Conduct surveillance on crime breeding areas 

within the barangay/puroks. 3.21 Aware 

4. Report their observations/findings to the 

proper authorities or through hotline 117. 3.08 Aware 

5. Monitor the activities of suspicious person, 

criminals, and other lawless elements within 

their jurisdiction. 
3.09 Aware 

Overall Mean 3.19 Aware 

In table 4, the result showed that reporting BPSO’s observation/findings to the proper 

authorities or through hotline 117 as the lowest mean in terms of BPSO’s awareness in 

terms of information gathering and reporting. This may be due to a difference in hotline 

number used in Region VII as compared to the one implemented in the national level 

which is hotline 166 instead of 117. The Mandaue City Police Office (MCPO) is also 

using another hotline number when it comes to reporting criminality in their area of 

responsibility, thus it is possible that said orientation was the one imparted to the BPSO 

members of Mandaue City. 

Inspection 

Table 5.  Level of Awareness in terms of Inspection 

Inspection Mean Interpretation 

1. Assist in the implementation of the fire code of 

the Philippines. 3.15 Aware 

2. Detect all forms of fire hazard and other public 

safety hazards/violations  3.13 Aware 

3. Inspect abandoned houses and buildings in the 

barangay to make sure it is not made into a 2.93 Aware 



                                                                 14 

 

drug den or a place where juveniles or 

undesirable elements stay.   

4. Coordinate their findings with appropriate 

government agency. 3.04 Aware 

5. Assist the PNP in inspecting vehicles in the 

conduct of checkpoints 3.00 Aware 

Overall Mean 3.05 Aware 

In table 5, the lowest mean is in the inspection of abandoned houses and buildings in 

the barangay to make sure it is not made into drug den or a place where juveniles or 

undesirable elements stay.  This may be due to the fact that respondents are from the 

barangays in Mandaue which is an urban area thus; it is not common to find abandoned 

places where lawless elements can stay because most if not all houses are occupied. 

Traffic Control 

Table 6. Level of awareness in terms of traffic control 

Traffic Control Mean Interpretation 

1. Assist in facilitating smooth flow of traffic in 

the barangay. 3.67 Very Aware 

2. Escort a hearst for a smooth and unimpeded 

travel to the cemetery during burials 3.73 Very Aware 

3. Assist the smooth flow of parades in their 

barangay 3.64 Very Aware 

4. Assist traffic enforcers in facilitating the flow of 

traffic in school zones 3.24 Aware 

5. Assist traffic enforcers in preserving a traffic 

accident scene from onlookers.   3.20 Aware 

Overall Mean: 3.50 Very Aware 

Table 6 shows that the lowest mean is in assisting traffic enforcers in preserving traffic 

scene from onlookers. In consideration that most of the BPSO members are just high 

school level, this explains their limited knowledge and technical know-how on traffic 

accident scene preservations. 
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Arrest and Search 

Table 7. Level of awareness in terms of arrest and search 

Arrest and Search Mean Interpretation 

1. Assist the police and lupong tagapamayapa in 

the execution of warrants  3.33 Very Aware 

2. Arrest/ Apprehend violators of barangay 

ordinance 3.23 Aware 

3. Conduct random search of abandoned structures. 
2.93 Aware 

4. Assist the police in tracking the whereabouts of 

missing persons in their area of responsibility 3.09 Aware 

5. Assist the police in arresting escaped prisoners 

who are in the barangay. 2.97 Aware 

Overall Mean: 3.11 Aware 

Table 7 reveals that the conduct of random search of abandoned structures has the 

lowest in BPSO’s awareness in terms of arrest and search. As earlier mentioned, there 

is less or no presence of abandoned structures in the area. 

Crime Information Drive and Campaign 

Table 8. Level of awareness in terms of crime information drive and campaign 

Crime Information Drive and Campaign Mean Interpretation 

1. Coordinate closely with the barangay officials 

and police / local authorities in the drive 

against all forms of crimes. 
3.12 Aware 

2. Assist in information drive regarding the 

negative effects of drugs in the community 3.15 Aware 

3. Information Dissemination and Education               

Campaign on Dengue 
3.35 Very Aware 

4. Assist in the dissemination of information in 

the barangay with regards to the Fire Code of 

the Philippines 
3.23 Aware 

5. Assist in the information drive on segregation 

of trash/waste in the barangay 3.51 Very Aware 

Overall Mean: 3.46 Very Aware 

Table 8 indicates that in terms of BPSO’s awareness on crime information drive and 

campaign, the lowest is in coordinating closely with the barangay officials and 

police/local authorities in the drive against all forms of crimes because each barangay 
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varies in the way they coordinate with local or police authorities. For some barangays, 

tanods and local police authorities are closely coordinated while others may have laxity 

or leniency in the coordination and orientation on how to coordinate with local or police 

authorities. 

Relationship of the respondents’ profile and their level of awareness 

This section presents the relationship between the respondents’ profile and their level 

of awareness. 

Table 9. Significant relationship between the respondents’ profile andtheir level of awareness 

Variables df 
Compute

d Value 

Critical 

Value 
Decision on Ho Interpretation 

Age versus Patrolling 6 5.692 12.592 Failed to Reject Ho Not Significant 

Age versus Information 

Gathering and Reporting 9 4.655 16.919 Failed to Reject Ho Not Significant 

Age versus Inspection 9 6.677 16.919 Failed to Reject Ho Not Significant 

Age versus Traffic 

Control 6 5.529 12.592 Failed to Reject Ho Not Significant 

Age versus Arrest and 

Search 9 8.442 16.919 Failed to Reject Ho Not Significant 

Age versus Crime 

Information Drive and 

Campaign 
9 19.869 16.919 Reject Ho 

Significant, C = 

0.46  

(moderate 

relationship) 

Gender versus 

Patrolling 2 0.658 5.991 Failed to Reject Ho Not Significant 

Gender versus 

Information Gathering 

and Reporting 
3 0.442 7.815 Failed to Reject Ho Not Significant 

Gender versus 

Inspection 3 1.513 7.815 Failed to Reject Ho Not Significant 

Gender versus Traffic 

Control 2 11.543 5.991 Reject Ho 

Significant, C = 

0.37 

(slight relationship) 

Gender versus Arrest 

and Search 3 5.534 7.815 Failed to Reject Ho Not Significant 

Gender versus Crime 

Information Drive and 

Campaign 
3 0.583 7.815 Failed to Reject Ho Not Significant 

Educational Attainment  

versus Patrolling 6 5.681 12.592 Failed to Reject Ho Not Significant 

Educational Attainment 

versus Information 

Gathering and Reporting 
9 5.940 16.919 Failed to Reject Ho Not Significant 

Educational Attainment 

versus Inspection 9 8.670 16.919 Failed to Reject Ho Not Significant 
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Educational Attainment 

versus Traffic Control 6 6.196 12.592 Failed to Reject Ho Not Significant 

Educational Attainment 

versus Arrest and Search 9 8.747 16.919 Failed to Reject Ho Not Significant 

Educational Attainment 

versus Crime Information 

Drive and Campaign 
9 11.572 16.919 Failed to Reject Ho Not Significant 

Length of Service 

versus Patrolling 6 8.932 12.592 Failed to Reject Ho Not Significant 

Length of Service 

versus Information 

Gathering and Reporting 
9 22.734 16.919 Reject Ho 

Significant, C = 

0.48 

(moderate 

relationship) 

Length of Service 

versus Inspection 9 46.253 16.919 Reject Ho 

Significant, C = 

0.62 

(moderate 

relationship) 

Length of Service 

versus Traffic Control 6 7.614 12.592 Failed to Reject Ho Not Significant 

Length of Service 

versus Arrest and Search 9 32.879 16.919 Reject Ho 

Significant, C = 

0.55 

(moderate 

relationship) 

Length of Service 

versus Crime Information 

Drive and Campaign 
9 32.472 16.919 Reject Ho 

Significant, C = 

0.55 

(moderate 

relationship) 

In Table 9, the results showed that the data gathered are not strong enough to conclude 

that there is a significant relationship between the age and patrolling. Similarly, age is 

not significantly related to information gathering and reporting, inspection, traffic 

control and arrest and search. However, there seems to be a moderate association 

between age and crime information drive and campaign. This is due to BPSO’s 

participation not only in crime information drive but as well as other information drive 

that the community needs to know, like the strict implementation by the government on 

the campaign regarding segregation policy and dengue awareness information. 

Conclusion 

Crime prevention and control is a synergistic process which involve both the police and 

the community. 

Since the BPSO are mostly in direct contact with the community, they need to undergo 

intensive training in the areas of information gathering and reporting as well as arrest 

and search, both very vital in the criminalistic field.  
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Recommendations 

The results of this study further recommends that there be (1)  Capability Training  of 

Barangay Public Safety Officer in Community Policing; (2) Improve the Level of 

Implementation of Community Policing System in Selected Barangays in Mandaue City 

and (3) enhance their training Needs of Barangay Public Safety Officers in Cebu as well 

as to adopt a developmental plan. 
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